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It is with great pleasure that I write this for the annual report for Shoalhaven Neighbourhood Services
(SNS). This report covers the period 1 July 2025 to 30 June 2026. 

The Neighbourhood Centres in Shoalhaven continue to be vital links and provide services to the
community. The Worrigee Street and East Nowra Centres are hubs for many services and meetings,
and the team is to be congratulated for ensuring that both centres are accessible to the local
community. 

Highlights of the year for SNS include:

Continuing to provide services and assistance to the SNS Aged Care and NDIS clients, whilst also
running two locations for our Neighbourhood Centres.

Finalised the Strategic Plan for 2026-2029, with a whole team meeting, which provided the
following pillars to guide us moving forward:

      -  We are a valued service for the Northern Shoalhaven Community.
      -  We promote our services and programs.
      -  We are a viable and dynamic organisation.

The management committee have been meeting to further work through the Strategic Plan to
develop action items for the operational plan, to ensure that the pillars will provide a framework
for direction, resourcing, decision making and will continue to drive the long-term success of SNS.

Continuing to auspice the following projects and groups in the Shoalhaven:

       - Nowra Makers Markets
       - Wonderful Women in Greenwell Point
       - Greenwell Point Art Group

The whole SNS team are to be acknowledged for their dedication and commitment to providing a
well-run service. To the volunteers who assist clients at Shoalhaven Neighbourhood Services this
year – you are by far the biggest stars of our service. A big THANK YOU to all of you – SNS could not
provide our valuable services to so many in our community without your help and assistance.

The SNS Manager, Maxine, is to be acknowledged for management of the service with her calm,
confident and professional manner. Maxine always has her finger on the pulse of the service and
thinks proactively to the future needs of the service – we all say a big thank you!

As we move into a new year for the Management Committee we say farewell to committee member,
Alan Stasiukynas. Alan has been a long-term member of the SNS Management Committee and has
contributed in many valued ways over his 10 years on the committee. Thank you for contributing your
time, skills and experience to the Committee – we will miss you! 

Finally, a thank you to the Management Committee for 2025/26 – Alan Stasiukynas (Vice President),
Judith Reardon (Secretary), Franky Waddell (Treasurer), Debra Waddell (Client Representative), Anne
Talbot and Samantha-Lee Kettlewell. It has been great working with all of you this year and I thank
you all for your time, dedication, and commitment to Shoalhaven Neighbourhood Services.

Emma Wood
President



During the 2025-2026 financial year our programs, activities and partnerships
were able to reach 67,661 community members. This has been achieved
through the delivery of the following:

6 events held, with a total of 1,803 people in attendance. 

4,138 individuals utilised the meeting rooms at our Neighbourhood Centres,
with 635 bookings made.

1,297 attendees supported through the delivery of education and skills
training, community programs, community sector coordination and planning.

5 resources developed or maintained, reaching a total of 59,428 people.

915 occasions of support provided through information and referrals,
material donations, advocacy support, drop-in services, and form filling.

3 people sponsored through the Work and Development Order scheme,
which resulted in $2,553 paid off their fines, with 18 occassions of service.

5 student placements supervised.

3,800 hours of direct support provided to 72 clients through our Social
Support Program.

Our team have also:

Consulted and update our Values.

Finalised and approved the 2026-2029 Strategic Plan, which is detailed on
page 3 of this report.

Updated our systems and process to comply with the new Aged Care Act,
strengthened Aged Care Quality Standards and the new Community and
Family Support (CaFS) Funding Agreement.

Applied to renew our registration as a provider of Australian Government -
funded Aged Care Services.

Recruited an additional Direct Support Worker, to strengthen our capacity
to deliver social support services and better meet client needs.

Commenced negotiations with Council to continue to lease the premises
at 2/80 Park Rd, Nowra. 

Completed training in First Aid, the new Aged Care Act, improved Aged
Care Quality Standards, Ageism and  Unconscious Bias, Living with
Dementia, Promoting Mental Health and Wellbeing, Fire Safety, Portable
Long Service Leave and Advocacy, ensuring continued professional
development across our team.

 CHSP funding
being extended

until 30 June
2029

Negotiated a new
funding

agreement for our
Neighbourhood
Centres until 
30 June 2031

 CHSP Funding
Agreement

extended to 
30 June 2027

Renewed our
verification as a

provider of
specialised aged
care services for

financially or
socially

disadvantaged
people and

people who live in
rural and remote

areas.

Overview

ORGANISATIONAL UPDATE
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     Highlights    

NDIS reforms 

  Changes Coming  

2025-2026 VOLUNTEER CONTRIBUTION

2,799.77 hours
Time our volunteers
contributed

$132,037.14
Estimated financial
contribution to our
community



ORGANISATIONAL UPDATE (continued) 
ORGANISATIONAL UPDATE (continued) 
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strategic plan
2026-2029

vision
Shoalhaven Neighbourhood

Services 
is a local, dynamic and

sustainable organisation
that responds to the needs

of our communities.

mission
To provide flexible

opportunities that contribute to
resilient, connected, caring and

vibrant Shoalhaven
communities.

We have strong governance processes and will remain financially viable. 
We value and nurture our staff and volunteers. 
We aim to maintain and increase resources available to the team.

WE ARE A VIABLE AND DYNAMIC ORGANISATION

Develop and implement marketing and
communications plan to communicate our
work and value. 

We celebrate services delivered to the northern
Shoalhaven community for 50 years. 

Deliver diverse and innovative community
engagement.

WE PROMOTE OUR SERVICES AND PROGRAMS

WE ARE A VALUED SERVICE FOR THE NORTHERN
SHOALHAVEN COMMUNITY

Deliver accessible and sustainable programs
and services that meet the needs of the
community. 

Provide trusted culturally aware, quality reliable
services.

Partner with aligned stakeholders. 

We remain committed to ongoing collaboration,
engagement, and representation of the
community through meaningful consultation
and innovative programs.

Shoalhaven Neighbourhood Services provides a welcoming, respectful and inclusive
environment. We deliver our services with care, professionalism and integrity, building
trust and support in our community.

values



Funded by Department of Health and Aged Care: through the Commonwealth Home Support
Program (CHSP), until 30 June 2027. The planned transition to a new service delivery model has
been cancelled, with a potential two-year extension of the existing funding arrangements under
consideration.

NDIS Support Services: People with an approved NDIS plan can purchase services to meet their
individual needs.

Brokerage Services: Clients who receive services through the Support at Home program, (previously
known as Home Care package), are able to establish a Brokerage Agreement and purchase services
to meet their individual needs.

Full Fee for Service (FFS): People can use their own funds to purchase additional services beyond
what their existing funding covers.

SOCIAL SUPPORT PROGRAM

ORGANISATIONAL UPDATE (continued) 

DONATIONS
Thank you to the people, community groups and organisations who have made formal donations and
contributions:

Brendan - building supplies and repairs.
Busy Bears - food items for sharing shelf.
Charlotte - food items for sharing shelf.
Debbie - outlet cable reel for events.
Fiona - books.
Francis - IT support and drink items.
Glen - gardening/pruning.
Judith - $ donation.
IMS - office furniture.
NowChem - personal care products.

Ron - toys.
Ruth - toys.
SALT- food items for sharing shelf.
Shoalhaven City Council - rental subsidy.
Silvia - toys and books.
Street Library Australia - Street Library.
Susan - food items for sharing shelf.
Wonderful Women in Greenwell Point - food
items for sharing shelf and $ donation. 

Funding Summary
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NEIGHBOURHOOD CENTRE PROGRAMS

Funded by Department of Communities and Justice (DCJ): under the Targeted Early Intervention
(TEI) program, until 31 December 2025, and under the Community and Family Support (CaFS)
program, from 1 January 2026 until 30 June 2031. DCJ recommissioned the Targeted Earlier
Intervention (TEI) program to streamline programs and contracts. 

Shoalhaven Neighbourhood Services also contributes its own resources to deliver the program
beyond the level supported by funding.

University of Wollongong: Funding to print and post two editions of the ‘Our Community News’
newsletter. 

ONE OFF FUNDING RECEIVED DURING THE YEAR



NEIGHBOURHOOD CENTRES UPDATE

SNS Annual Report 2025-2026                                                                                                                                                                              Page 5

This report highlights some of our key achievements and the impact of our work throughout the year.
We extend our sincere gratitude to our dedicated staff, volunteers, partners, the services and groups
that utilise our centres and the wider community. Their ongoing commitment, collaboration and
support have been central to our success.

We’re excited to have opened a Street Library and a Sharing Shelf!

Our students played an important role in making the Street Library happen
— from helping with the application process, to assisting with the
installation of the library. This year we have supervised 5 students
undertaking placements in Social Work and Community Services,
supporting their practical experience in the community sector. It’s
wonderful to see our students getting involved in a project that
encourages reading, sharing, and connection within our community. 

The Sharing Shelf provides a place for people to donate non-perishable
food and hygiene items to support those in need. With the rising cost of
living, it has become a vital service within our community, offering
essential food relief and hygiene packs to individuals and families
experiencing hardship.

We are incredibly grateful to the generosity of community members and
organisations who continue to donate and help keep The Sharing Shelf
stocked. Their kindness and ongoing support reflect the strength,
compassion and community spirit that make this service possible.

Buddhi (student) with the
Street Library

Sharing Shelf

What's new at East Nowra Neighbourhood Centre

Group programs and Centre activities
We continued to facilitate three programs for children and their carers: Playgroup, Reading with Bubs
and Me and My Grandparents, alongside our Cuppa and Chat Women’s Group. These programs
provide opportunities to build connections, support learning, strengthen family relationships and
foster a sense of belonging within the community.

Our Neighbourhood Centres meeting rooms and drop-in spaces continued to be well utilised
throughout the year. The snapshots below highlights attendance at our group programs and
Neighbourhood Centres activities during the 2025-2026 financial year.



Cook, Chill, Chat

Neighbourhood Centre Week Open Day

NEIGHBOURHOOD CENTRES UPDATE (continued)
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Community Engagement

Educational and skills training

Throughout the year, we also held 13 community
workshops,  with 155 people in attendance, providing
valuable information, practical skills and opportunities
for people to connect and become more involved in
the wider community. Topics included: Cyber Security,
Healthy Cooking on a Budget, Stroke Awareness,
Preparing for Natural Disasters and Cook Chill Chat - a
6 week community cooking program delivered in
partnership with Healthy Cities Australia.

We also continued to support the Tax Help Program by providing spaces, equipment and managing
bookings to assist 60 community members with their tax lodgements. We sincerely thank the
dedicated Tax Help volunteers for their ongoing commitment and valuable contribution in delivering
this service each year.

We continued our active involvement as a member of the Shoalhaven Anti-Poverty Committee
(SAPC), helping lead the inaugural Nourish and Nurture Drive. Thanks to the generosity of our
community, 48 boxes of hygiene products and non-perishable food items were collected and
donated to four organisations across the Shoalhaven, supporting individuals and families
experiencing hardship. Some of the donations received can been seen in the photo on the front page
of this report.

Neighbourhood Centre Week, highlighting the vital role
our centres play in bringing people together.

Harmony Week, celebrating inclusion, diversity and
showcasing heartfelt stories from community members
about their culture and personal stories. 

Breast Cancer Awareness & Daffodil Day Morning Teas,
promoting awareness about cancer and raising funds
for research.

NAIDOC Family Fun day, celebrating Aboriginal and
Torres Strait Islander culture, community and
connection.

Together We Say NO to Domestic & Family Violence
Event, community prevention and awareness campaign,
held at the main shopping centre in Nowra.

Cook Chill Chat

Women's group members and Nadia
(Community Worker) at the Breast

Cancer Awareness Morning tea

Say NO to Domestic & Family Violence

We were actively involved in numerous events this year some of which included: 



Overview of services provided
Our Social Support team provided 3,800 hours of support to people
living at home in the Northern Shoalhaven area, in the 2025-2026
financial year. 

We supported a total of 72 clients: 59 people through the
Commonwealth Home Support Program (CHSP), 9 Home
Care/Support at Home recipients through brokerage arrangements
with their package managers, 1 fee for service client and 3
participants who have an approved National Disability Insurance
Scheme (NDIS) plan. 

We also facilitated 20 small group outings, with a total of 180
attendees.

Our Social Support program continues to provide low-level support,
helping people maintain their independence at home and stay
connected to their community. Our services are flexible, and aim to
meet our clients’ needs and may include accompanying clients with
shopping or appointments, home visits (cuppa and a chat), assisting
with connecting within their community, and/or fortnightly group
outings.

Our person-centred approach ensures individuals stay in control and
are connected to the people and places that matter most to them.
Through one-on-one support, and group outings, we aim to reduce
isolation and promote connection and independence so that our
clients can continue to live independent, safe and meaningful lives.

100% said that our team always treats them with respect. 
96% reported that our services improve their quality of life.
84% felt involved in decisions about the services they receive.

SOCIAL SUPPORT UPDATE
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Empowering people to thrive
Throughout the year we conducted our annual client satisfaction
survey, to hear directly from our clients.  Feedback showed that
clients felt respected, supported, and connected. Highlights from
the survey included: 

We're very fortunate for
this service. The support
workers are wonderful,

and the outings are lovely. 

Getting out of the house
and socialising has
improved my life.

Ellie (Volunteer), supporting
Diedre with her guide dog Sally 

Thank you to our office staff, Direct Support Workers and volunteers for their care and dedication
which is making a positive difference in the lives of our clients. 

Clients reported that some of the best things about our service included:

“Getting out of the house, meeting people and seeing new places you wouldn't explore.” 

“The knowledge that I have access to a service, and I am not alone, and there is a carer out
there.”

“You can talk about what's going on, how you're feeling, and meet someone new. Good social
support.”

“You get out to meet other people and are interacting, and it's good for your mental health.” 

“The best thing is being able to get into town to do the shopping.”



SOCIAL SUPPORT UPDATE (continued)

Fleet Air Arm MuseumPioneer Village Museum

Outings
Group outings continued to be popular with our clients. This year, we introduced new destinations
and activities, including games days, ten-pin bowling, singing, op shop trips, garden visits to see the
tulips at Bowral, Christmas in July at Warrawong, concerts, art exhibitions, a seaside visit to Kiama,
trivia days, a visit to the Jervis Bay Maritime Museum, and much more.

Mountain Ridge Wines

The outings give me social
connection with people and the
community and I’m able to visit

places and see things that I
normally wouldn’t be able to get

to, like Kiama and Callala.

Events and networking
Throughout the year, we attended industry meetings and community
events, to stay informed about sector updates, keep up with industry
changes and promote our services. The Coordinator attended aged
care and disability support service interagency meetings and
participated in community events, providing opportunities to share
information, build relationships and stay connected with other service
providers and community members.

Right is a picture of Lucy (student), Veronica (coordinator) and Debra
(Client representative), at the Disability Expo. 

New Aged Care Act
On the 1  November 2025 the New Aged Care Act commenced with strengthening of Aged Care
Quality Standards bringing significant changes for everyone who accesses or delivers aged care
services. We have successfully navigated the changes including updating documentation, upskilling
workers and providing updated information and documentation to our clients. 

st

 The fellowship, we met some nice people on the bus, I have known some of them for years. 
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Maxine Edwards
Manager

Nadia Abu Gazaleh
Community Worker

Mia Pentecost
Administration

Assistant 

OUR TEAM 2025-2026

Lisa Milakovic
Operations

Officer

Back (L to R): Alan Stasiukynas - Vice President, Judith Reardon - Secretary, Anne Talbot - Committee Member,
Francis Waddell - Treasurer

Front (L to R): Debra Waddell - Client Representative, Emma Wood - President, Samantha-Lee Kettlewell -
Committee Member

Veronica Riddell
Coordinator

Karen
Direct Support

Worker
(left 4/8/25)

Anne
Direct Support

Worker

David
Direct Support

Worker

Emma
Direct Support

Worker

Kaylee
Direct Support

Worker

Pip
Direct Support

Worker
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Management Committee

Staff

Alan, Anne, Christine A, Christine H, Debra,  Eleanor, Elisabeth, Emma, Francis, Gordon, Helen, Judith,
Keiko, Kerrie, Philippa, Samantha–Lee, Travis.

Volunteers

Trae
Direct Support

Worker



FINANCIAL REPORTS







































 Values  

Shoalhaven Neighbourhood Services provides a welcoming, respectful and
inclusive environment. We deliver our services with care, professionalism and
integrity, building trust and support in our community.

  Mission  

To provide flexible opportunities that contribute to resilient, connected, caring
and vibrant Shoalhaven communities. 

 Vision  

Shoalhaven Neighbourhood Services is a local, dynamic and sustainable
organisation that responds to the needs of our communities. 

Shoalhaven Neighbourhood Services (SNS) Inc.
41 Worrigee Street, Nowra NSW 2541
2/80 Park Road, East Nowra NSW 2541

P: 02 4421 5077 |  info@sns.org.au  |  www.sns.org.au

Connect with us on social media

               FACEBOOK          

         Shoalhaven Neighbourhood Services Inc
             
               INSTAGRAM

         ShoalhavenNeighbourhoodService

         @SNSnowra
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	PRESIDENT’S REPORT 2025-2026
	It is with great pleasure that I write this for the annual report for Shoalhaven Neighbourhood Services (SNS). This report covers the period 1 July 2025 to 30 June 2026.
	The Neighbourhood Centres in Shoalhaven continue to be vital links and provide services to the community. The Worrigee Street and East Nowra Centres are hubs for many services and meetings, and the team is to be congratulated for ensuring that both centres are accessible to the local community.
	Highlights of the year for SNS include:
	Continuing to provide services and assistance to the SNS Aged Care and NDIS clients, whilst also running two locations for our Neighbourhood Centres.
	Finalised the Strategic Plan for 2026-2029, with a whole team meeting, which provided the following pillars to guide us moving forward:
	-  We are a valued service for the Northern Shoalhaven Community.
	-  We promote our services and programs.
	-  We are a viable and dynamic organisation.
	The management committee have been meeting to further work through the Strategic Plan to develop action items for the operational plan, to ensure that the pillars will provide a framework for direction, resourcing, decision making and will continue to drive the long-term success of SNS.
	Continuing to auspice the following projects and groups in the Shoalhaven:
	- Nowra Makers Markets
	- Wonderful Women in Greenwell Point
	- Greenwell Point Art Group
	The whole SNS team are to be acknowledged for their dedication and commitment to providing a well-run service. To the volunteers who assist clients at Shoalhaven Neighbourhood Services this year – you are by far the biggest stars of our service. A big THANK YOU to all of you – SNS could not provide our valuable services to so many in our community without your help and assistance.
	The SNS Manager, Maxine, is to be acknowledged for management of the service with her calm, confident and professional manner. Maxine always has her finger on the pulse of the service and thinks proactively to the future needs of the service – we all say a big thank you!
	As we move into a new year for the Management Committee we say farewell to committee member, Alan Stasiukynas. Alan has been a long-term member of the SNS Management Committee and has contributed in many valued ways over his 10 years on the committee. Thank you for contributing your time, skills and experience to the Committee – we will miss you!
	Finally, a thank you to the Management Committee for 2025/26 – Alan Stasiukynas (Vice President), Judith Reardon (Secretary), Franky Waddell (Treasurer), Debra Waddell (Client Representative), Anne Talbot and Samantha-Lee Kettlewell. It has been great working with all of you this year and I thank you all for your time, dedication, and commitment to Shoalhaven Neighbourhood Services.
	Emma Wood
	President

	ORGANISATIONAL UPDATE (continued)
	Funding Summary
	SOCIAL SUPPORT PROGRAM
	Funded by Department of Health and Aged Care: through the Commonwealth Home Support Program (CHSP), until 30 June 2027. The planned transition to a new service delivery model has been cancelled, with a potential two-year extension of the existing funding arrangements under consideration.
	NDIS Support Services: People with an approved NDIS plan can purchase services to meet their individual needs.
	Brokerage Services: Clients who receive services through the Support at Home program, (previously known as Home Care package), are able to establish a Brokerage Agreement and purchase services to meet their individual needs.
	Full Fee for Service (FFS): People can use their own funds to purchase additional services beyond what their existing funding covers.

	NEIGHBOURHOOD CENTRE PROGRAMS
	Funded by Department of Communities and Justice (DCJ): under the Targeted Early Intervention (TEI) program, until 31 December 2025, and under the Community and Family Support (CaFS) program, from 1 January 2026 until 30 June 2031. DCJ recommissioned the Targeted Earlier Intervention (TEI) program to streamline programs and contracts.
	Shoalhaven Neighbourhood Services also contributes its own resources to deliver the program beyond the level supported by funding.

	ONE OFF FUNDING RECEIVED DURING THE YEAR
	University of Wollongong: Funding to print and post two editions of the ‘Our Community News’ newsletter.


	DONATIONS
	Thank you to the people, community groups and organisations who have made formal donations and contributions:
	Brendan - building supplies and repairs.
	Busy Bears - food items for sharing shelf.
	Charlotte - food items for sharing shelf.
	Debbie - outlet cable reel for events.
	Fiona - books.
	Francis - IT support and drink items.
	Glen - gardening/pruning.
	Judith - $ donation.
	IMS - office furniture.
	NowChem - personal care products.
	Ron - toys.
	Ruth - toys.
	SALT- food items for sharing shelf.
	Shoalhaven City Council - rental subsidy.
	Silvia - toys and books.
	Street Library Australia - Street Library.
	Susan - food items for sharing shelf.
	Wonderful Women in Greenwell Point - food items for sharing shelf and $ donation.


	NEIGHBOURHOOD CENTRES UPDATE
	This report highlights some of our key achievements and the impact of our work throughout the year. We extend our sincere gratitude to our dedicated staff, volunteers, partners, the services and groups that utilise our centres and the wider community. Their ongoing commitment, collaboration and support have been central to our success.
	Buddhi (student) with the Street Library

	What's new at East Nowra Neighbourhood Centre
	We’re excited to have opened a Street Library and a Sharing Shelf!
	Our students played an important role in making the Street Library happen — from helping with the application process, to assisting with the installation of the library. This year we have supervised 5 students undertaking placements in Social Work and Community Services, supporting their practical experience in the community sector. It’s wonderful to see our students getting involved in a project that encourages reading, sharing, and connection within our community.
	Sharing Shelf

	The Sharing Shelf provides a place for people to donate non-perishable food and hygiene items to support those in need. With the rising cost of living, it has become a vital service within our community, offering essential food relief and hygiene packs to individuals and families experiencing hardship.
	We are incredibly grateful to the generosity of community members and organisations who continue to donate and help keep The Sharing Shelf stocked. Their kindness and ongoing support reflect the strength, compassion and community spirit that make this service possible.

	Group programs and Centre activities
	We continued to facilitate three programs for children and their carers: Playgroup, Reading with Bubs and Me and My Grandparents, alongside our Cuppa and Chat Women’s Group. These programs provide opportunities to build connections, support learning, strengthen family relationships and foster a sense of belonging within the community.
	Our Neighbourhood Centres meeting rooms and drop-in spaces continued to be well utilised throughout the year. The snapshots below highlights attendance at our group programs and Neighbourhood Centres activities during the 2025-2026 financial year.


	NEIGHBOURHOOD CENTRES UPDATE (continued)
	Community Engagement
	We continued our active involvement as a member of the Shoalhaven Anti-Poverty Committee (SAPC), helping lead the inaugural Nourish and Nurture Drive. Thanks to the generosity of our community, 48 boxes of hygiene products and non-perishable food items were collected and donated to four organisations across the Shoalhaven, supporting individuals and families experiencing hardship. Some of the donations received can been seen in the photo on the front page of this report.
	Neighbourhood Centre Week, highlighting the vital role our centres play in bringing people together.
	Harmony Week, celebrating inclusion, diversity and showcasing heartfelt stories from community members about their culture and personal stories.
	Breast Cancer Awareness & Daffodil Day Morning Teas, promoting awareness about cancer and raising funds for research.
	NAIDOC Family Fun day, celebrating Aboriginal and Torres Strait Islander culture, community and connection.
	Together We Say NO to Domestic & Family Violence Event, community prevention and awareness campaign, held at the main shopping centre in Nowra.
	Neighbourhood Centre Week Open Day
	Women's group members and Nadia (Community Worker) at the Breast Cancer Awareness Morning tea
	Say NO to Domestic & Family Violence


	Educational and skills training
	Throughout the year, we also held 13 community workshops,  with 155 people in attendance, providing valuable information, practical skills and opportunities for people to connect and become more involved in the wider community. Topics included: Cyber Security, Healthy Cooking on a Budget, Stroke Awareness, Preparing for Natural Disasters and Cook Chill Chat - a 6 week community cooking program delivered in partnership with Healthy Cities Australia.
	Cook Chill Chat
	Cook, Chill, Chat

	We also continued to support the Tax Help Program by providing spaces, equipment and managing bookings to assist 60 community members with their tax lodgements. We sincerely thank the dedicated Tax Help volunteers for their ongoing commitment and valuable contribution in delivering this service each year.


	SOCIAL SUPPORT UPDATE
	Our Social Support program continues to provide low-level support, helping people maintain their independence at home and stay connected to their community. Our services are flexible, and aim to meet our clients’ needs and may include accompanying clients with shopping or appointments, home visits (cuppa and a chat), assisting with connecting within their community, and/or fortnightly group outings.
	Our person-centred approach ensures individuals stay in control and are connected to the people and places that matter most to them. Through one-on-one support, and group outings, we aim to reduce isolation and promote connection and independence so that our clients can continue to live independent, safe and meaningful lives.
	Ellie (Volunteer), supporting Diedre with her guide dog Sally

	Overview of services provided
	Our Social Support team provided 3,800 hours of support to people living at home in the Northern Shoalhaven area, in the 2025-2026 financial year.
	We supported a total of 72 clients: 59 people through the Commonwealth Home Support Program (CHSP), 9 Home Care/Support at Home recipients through brokerage arrangements with their package managers, 1 fee for service client and 3 participants who have an approved National Disability Insurance Scheme (NDIS) plan.
	We also facilitated 20 small group outings, with a total of 180 attendees.

	Empowering people to thrive
	Throughout the year we conducted our annual client satisfaction survey, to hear directly from our clients.  Feedback showed that clients felt respected, supported, and connected. Highlights from the survey included:
	100% said that our team always treats them with respect.
	96% reported that our services improve their quality of life.
	84% felt involved in decisions about the services they receive.
	We're very fortunate for this service. The support workers are wonderful, and the outings are lovely.
	Getting out of the house and socialising has improved my life.

	Clients reported that some of the best things about our service included:
	“Getting out of the house, meeting people and seeing new places you wouldn't explore.”
	“The knowledge that I have access to a service, and I am not alone, and there is a carer out there.”
	“You can talk about what's going on, how you're feeling, and meet someone new. Good social support.”
	“You get out to meet other people and are interacting, and it's good for your mental health.”
	“The best thing is being able to get into town to do the shopping.”
	Thank you to our office staff, Direct Support Workers and volunteers for their care and dedication which is making a positive difference in the lives of our clients.


	SOCIAL SUPPORT UPDATE (continued)
	Events and networking
	Throughout the year, we attended industry meetings and community events, to stay informed about sector updates, keep up with industry changes and promote our services. The Coordinator attended aged care and disability support service interagency meetings and participated in community events, providing opportunities to share information, build relationships and stay connected with other service providers and community members.
	Right is a picture of Lucy (student), Veronica (coordinator) and Debra (Client representative), at the Disability Expo.

	New Aged Care Act
	On the 1st November 2025 the New Aged Care Act commenced with strengthening of Aged Care Quality Standards bringing significant changes for everyone who accesses or delivers aged care services. We have successfully navigated the changes including updating documentation, upskilling workers and providing updated information and documentation to our clients.

	Outings
	Group outings continued to be popular with our clients. This year, we introduced new destinations and activities, including games days, ten-pin bowling, singing, op shop trips, garden visits to see the tulips at Bowral, Christmas in July at Warrawong, concerts, art exhibitions, a seaside visit to Kiama, trivia days, a visit to the Jervis Bay Maritime Museum, and much more.
	Pioneer Village Museum
	Fleet Air Arm Museum
	Mountain Ridge Wines
	The outings give me social connection with people and the community and I’m able to visit places and see things that I normally wouldn’t be able to get to, like Kiama and Callala.

	The fellowship, we met some nice people on the bus, I have known some of them for years.
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	Shoalhaven Neighbourhood Services is a local, dynamic and sustainable organisation that responds to the needs of our communities.
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	To provide flexible opportunities that contribute to resilient, connected, caring and vibrant Shoalhaven communities.
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	Shoalhaven Neighbourhood Services provides a welcoming, respectful and inclusive environment. We deliver our services with care, professionalism and integrity, building trust and support in our community.
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