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It is with great pleasure that I present the President’s report for the period 1 July 2023
to 30 June 2024. I have enjoyed my role as President and wish the new President all
the very best for the coming year.

Shoalhaven Neighbourhood Services Inc. have had a busy year and achieved many
organisational goals which were delivered on time. Some of these include:

keeping up to date with aged care reforms.

redesigning the client surveys. 

attending key interagency meetings, some of which have included Local  
Community Services Association (LCSA) forum, Shoalhaven Anti-Poverty
Committee (SAPC) and Shoalhaven Community Drug Action Team (CDAT).

We also attended many community events and celebrations such as Thrive Together
Fair, Harmony Day, Neighbourhood Centre Week, and Prosperity in the Park at East
Nowra.
 

In November 2023 we farewelled one of our staff members, our Team Leader Nigel
Ridgway. We all wished him well with his new endeavours. As a result of this we have
made some changes to our organisational structure. This restructure will be finalised
in the near future and is currently in progress. 

I would like to sincerely thank Maxine, Lisa our Operations Officer and Jacqui our
Administration Assistant for fulfilling the duties and roles of the vacant position. The
work could not be done without their dedication and commitment, thank you. 

Thank you to our Bookkeeper Nerida for the important work you carry out for us. Our
Community Worker Nadia delivers our many wonderful activities and programs at our
East Nowra Centre, attends many community functions and assists in producing a
quarterly community newsletter. We also provided social support and group outings
for our Commonwealth Home Support Programme clients and NDIS clients.

In February 2024 we welcomed Lily Walker as a new committee member. Thank you
to Vice President Judith Reardon, Secretary Emma Wood, Treasurer Alan Stasiukynas,
Committee members Anne Talbot, Sam Kettlewell and Lily Walker for your continued
contribution and help.

To our many wonderful volunteers and Direct Support Workers who are a vital part of
the organisation, we are truly grateful.

Thank you for your time today attending our meeting and best wishes for the coming
year.

Debra Waddell
2023-2024

PRESIDENT’S REPORT 2023-2024
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During the 2023-2024 financial year our programs, activities and
partnerships were able to reach 27,728 community members,
which has been achieved through the delivery of:

8 events held, with a total of 2,309 people in attendance.

4,955 individuals utilised the meeting rooms at our
Neighbourhood Centre's, with 780 bookings made.

1,118 attendees supported through the delivery of education
and skills training, community programs and community sector
coordination and planning.

5 resources developed or maintained, reaching a total of
18,375 people.

882 occasions of support provided through information and
referrals, advocacy support, drop in services and form filling.

6 people were sponsored through the Work and Development
order scheme which resulted in $8,665 paid off their fines.

5 student placements supervised.

5,443.5 hours of direct support provided to 78 clients through
our Social Support Program.

The management committee and staff have also:

participated in a desktop audit of our Commonwealth Home
Support Programme social support services by the Aged Care
Quality and Safety Commission assessment team. The audit
assessed the quality of care and services provided and found
that we are now compliant in all areas of the Aged Care
Quality  Standards. 

undertaken staff consultation on workplace changes which
resulted in changes to our organisational structure.

established an Operational Plan and completed actions to
work towards achieving our 2022-2025 Strategic Plan which is
detailed on page 3 of this report.

kept up to date with significant changes occurring in the Aged
Care sector and attended consultation sessions regarding the
recommissioning of our Targeted Early Intervention (TEI)
funding.

streamlined some of our internal systems and processes to
create efficiencies.

New Aged 
Care Act

 Compliant with 
 Aged Care 

Quality 
Standards

Strengthened
Aged Care 
Standards

Overview

ORGANISATIONAL UPDATE
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  Highlight  

New ‘Support 
at Home Program’ 

will replace our
 CHSP funding 

in 2027

Improvements 
to the Aged Care

regulatory 
model

  Changes Coming  

Neighbourhood
Centre funding

redesign



ORGANISATIONAL UPDATE (continued) 
ORGANISATIONAL UPDATE (continued) 
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ORGANISATIONAL UPDATE (continued) 

Funded by Department of Health through the Commonwealth
Home Support Programme funding (CHSP) until 30 June 2025 with
a further funding extension anticipated until 30 June 2027.

NDIS Support Services: People eligible for the NDIS can purchase
services.

Brokerage Services: People who receive a Home Care Package
are able to establish a Brokerage Agreement and purchase
services.

Full Fee for Service: People can use their own funds to purchase
services.

SOCIAL SUPPORT PROGRAM

ONE OFF FUNDING RECEIVED DURING THE YEAR

The Multicultural Communities Council of Illawarra (MCCI):
Funding to print and publish ‘Our Community News’ newsletter
Summer Edition 2023-2024.

Foundation for Rural and Regional Renewal (FRRR) - Investing in
Rural Community Futures ongoing partnership program grant:
Funding to streamline our policies and procedures.

TARGETED EARLY INTERVENTION PROGRAM

Funded by Department of Communities and Justice until 30 June
2025. The program is currently undergoing a review with changes
scheduled to occur from 1 July 2025. 

DONATIONS

Thank you to the people, community groups and organisations
who have made formal donations and contributions:

Alan Stasiukynas 
Eileen Kenny 
Kristie Martin 
Makers Market Committee
Nadia Abu Gazaleh
Nerida Goulden 

Ron
Shoalhaven City Council
Sparke Helmore Lawyers 
Vicky
Wonderful Women of Greenwell
Point 

FUNDING SUMMARY
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OPERATIONAL UPDATE

Highlight
A highlight of the year was the end-of-year celebration, bringing together volunteers and
staff members. Starting with a morning of barefoot lawn bowls followed by a luncheon,
the day was filled with much chatter and laughter.

It was a delightful day, filled with festive cheer as we wore our Christmas cowboy hats
to shield us from both the sun and the rain. Photo displayed on front page.

Tax Help Program
Our wonderful tax help volunteers, Jennifer and Sue supported 77 community members
in 2023 across both Neighbourhood Centre’s. Thank you for your continued support  
assisting the community with their tax returns and franking credits.

Venue Hire
During the year, our Neighbourhood Centre's experienced a significant increase in room
bookings, offering a meeting space and serving as a focal point for a range of
community activities and services. They have supported both one-off and recurring
room hire for a variety of groups, such as Disability Employment Services, Disability
Support Services, Cultural Education, Family Support Services, Health Care Services,
Self-Help and Support Groups, Social Participation Groups, Wellbeing Groups, and
others.

We would like to extend our sincere thanks to our associates for their support. We are
looking toward to fulfilling your requirements in the coming year as we strive to meet
the needs of the community.

People and Places 2023-2024

New Arrivals:

Brenda (Program Support)
Chris (Social Support)
Dinith (Social Support)
Julie (Reception)
Lily (Committee Member)
Lynne (Program Support)
Melissa (Social Support)

 

Departures:

Bill (Social Support)
Colleen (Program Support)
Keith (Social Support)
Roslyn (Reception)

Volunteer Departures and Welcomes

This year has been a mixture of goodbyes and new beginnings. A heartfelt thank you
goes out to our incredible team of volunteers, who spread kindness like confetti and are
always ready to brighten the day with a smile and a helping hand! 

2023-2024 VOLUNTEER CONTRIBUTION

3,402.38 Hours
Time our volunteers
contributed

$155,080.48
Estimated financial
contribution to our
community
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In 2023-2024, our Neighbourhood Centre
programs have been successfully promoted
and have strong participation, especially for
the Women’s Group. We take pride in our
active involvement in various community
events throughout the Shoalhaven area,
including Harmony Week, Thrive Together Fair,
NAIDOC Week and Prosperity in the Park.

In the last 12 months, we have continued to
build flourishing relationships with many
groups in the local community. These include
Nowra Community Food Store, Zonta (local
organisation who stand for women’s rights),
Country Women’s Association, the Wonderful
Women of Greenwell Point, and the               
Anti-Poverty Committee to name a few.
 

We hosted an Open Day to celebrate
Neighbourhood Centre Week. This was well
organised and welcoming. The event drew                         
many attendees and everyone enjoyed a
delicious morning tea in the courtyard. We
always use the Open Day as an opportunity to
recognise the heart of our community. 

Our Centre is a place where connections are
made, support is offered and everyone is
welcome. It is a celebration of the strength,
diversity and kindness that make our
neighbourhood thrive. Thank you to everyone,
volunteers, staff and community members who
contribute to creating a space where we uplift
each other and build a brighter future together!

A highlight of the year has been supporting
five students from TAFE and university during
their placements with us. These placements
offered students valuable hands-on learning
opportunities and provide insight into their
potential career paths. These experiences are
essential to our commitment to developing the
workforce of the future. 

Neighbourhood Centre Week 
Open Day celebration

Women’s Group Christmas celebration

Reading with Bub bubble fun day

TARGETED EARLY INTERVENTION (TEI) UPDATE
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TARGETED EARLY INTERVENTION (continued)

Throughout the year we offered five programs to our local community which  included
Monkey Mondays Playgroup, Reading with Bub, Cuppa & Chat Women's Group and
two new programs this year, Me & My Grandparents and Tai Chi classes.

A big thank you to all our volunteers who play an essential role in our organisation,
supporting activities like resume writing, producing cover letters and preparing for
interviews, ultimately helping individuals secure employment opportunities.  

A summary of the centre users, groups and community members we supported in the
TEI program is shown on the graphs below.
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We provided social support to people with a disability and/or aged care clients who
needed low-level assistance to continue living independently in the community. Our
services are designed to meet our clients needs and may include providing transport,
accompanying clients with shopping, home visits, helping them to connect within their
community, monitoring medications and/or fortnightly group outings. 

Our Social Support team provided 5,443.5 hours of social support to people living at
home in the north Shoalhaven area in the last financial year. This year, we supported a
total of 78 clients, including 54 people under the Commonwealth Home Support
Programme (CHSP), 20 Home Care Package (HCP) recipients under brokerage to their
HCP Managers, and 4 participants who have an approved National Disability Insurance
Scheme (NDIS) plan. See page 9 for a summary of service delivery.

This year our team members where also able to develop their skills by undertaking
training in the newly introduced Serious Incident Response Scheme, Code of Conduct
for Aged Care workers and volunteers and First Aid training. 

Group outings continued to be popular for our clients. This year the mix of activities
included going to the movies, tenpin bowling, lawn bowls, visiting art exhibitions such
as the Creative Moment Exhibition in Nowra, gentle chair yoga, museum visits,
shopping days, terrific trivia and games days and matinee concerts at the Shoalhaven
Entertainment Centre. Some highlights from our group outings are below as well as
some feedback we have received regarding our social support services.

SOCIAL SUPPORT UPDATE
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HARS Aviation Museum Whale watching 

Thanks for today. I don’t know
what I would do without you all.

Chris is wonderful.

Your service is amazing. Thank
you for looking after my Mum.



SOCIAL SUPPORT UPDATE (continued)
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Day out at Greenwell Point

I loved the outing to Greenwell
Point! I can’t wait for the next

outing. 

The support you provide makes
my life better.  

Kiama Seaside visit



FINANCIAL REPORTS
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OUR TEAM

Maxine Edwards
Manager

Jacqui May
Administration

Assistant

Lisa Milakovic
Operations

Officer

Nadia Abu Gazaleh
Community

Worker

Nigel Ridgway
Team Leader

(Until Nov 2023)

Anne Talbot
Committee Member

Debra Waddell
President

Judith Reardon 
Vice President

Samantha-Lee
Kettlewell

Committee Member

Lily Walker 
Committee Member

Emma Wood
Secretary

Alan Stasiukynas 
Treasurer
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MANAGEMENT COMMITTEE 2023-2024

STAFF 



STAFF FAREWELLS 

OUR TEAM (continued)

David

Emma Pip

Anne Barbara Christine

Alan S

Anne T

Brenda T

Chris A

Chris H

Colleen L

Debra W

Dinith A

Eleanor J

Elisabeth S

Emma W

Gervis T

Gordon C

Helen S

Judith R

Julie VDH

Keith M

Lily W

Lynne F

Melissa G

Philippa L

Roslyn R

Samantha–Lee K
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DIRECT SUPPORT WORKERS

VOLUNTEERS

We send our best wishes to staff and
volunteers who have left us this year
and thank them for the contributions
they made to our team.

Nigel Joan



 Values  

At SNS we are passionate, friendly and willing to help. Our services provide a
place of trust, respect and inclusivity for all who need it.

  Mission  

To provide flexible opportunities that contribute to resilient, connected, caring
and vibrant Shoalhaven communities. 

 Vision  

Shoalhaven Neighbourhood Services is a local, dynamic and sustainable
organisation that responds to the needs of our communities. 

Shoalhaven Neighbourhood Services (SNS) Inc.
41 Worrigee Street, Nowra NSW 2541
2/80 Park Road, East Nowra NSW 2541

P: 02 4421 5077 |  info@sns.org.au  |  www.sns.org.au

Connect with us on social media

               FACEBOOK          

         Shoalhaven Neighbourhood Services Inc
             
               INSTAGRAM

         ShoalhavenNeighbourhoodService

         @SNSnowra


