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Company Information 

Shoalhaven Neighbourhood Services (SNS) Inc.  

41 Worrigee St Nowra NSW 2541  

P 02 4421 5077 | info@sns.org.au | www.sns.org.au  

Connect with us on social media  

FACEBOOK 

Shoalhaven Neighbourhood Services Inc  

INSTAGRAM 

ShoalhavenNeighbourhoodService  

TWITTER 

@SNSnowra 

Home of the Neighbourhood Centres 

 

 

Shoalhaven Neighbourhood Services Inc. is a not for profit registered charity that is 

locally governed by a management committee which consists of local community 

members. The organisation has two sites located in Nowra and East Nowra and has 

been operating in the Shoalhaven for over 45 years. We currently provide Aged Care, 

NDIS and Community Services in the Northern Shoalhaven Region of NSW.  

 

Nowra  

41 Worrigee St  

Nowra NSW 2541 

East Nowra  

2/80 Park Rd  

East Nowra NSW 2541 
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It is with great pleasure I present this report. This report is for the period 1 July 2022 to 30 June 

2023.  

Shoalhaven Neighbourhood Services Inc. have continued to provide services and support to our 

local community through the Commonwealth Home Support Programme (CHSP), participants of the 

National Disability Insurance Scheme (NDIS), Brokerage services and Targeted Early Intervention 

(TEI) programs.  

In July 2022 we held a Strategic Planning Day which set out key goals to work through for the next 3 

years. These include:  

 We are a valued resource for Shoalhaven communities 

 We promote our services and programs 

 We are a viable and dynamic organisation 

During the end of 2022 we said farewell to our Community Worker, Fiona Lam, and soon after we 

welcomed our current Community Worker, Nadia Abu Gazaleh.  

During the year the Management Committee has seen some changes. We said farewell to Louisa 

Stewart and Louise Byrnes. In June this year we welcomed a new committee member Samantha-Lee 

(Sam) Kettlewell to the committee.  

My sincere thanks and gratitude go to Maxine for all the help and guidance during the year. To the 

committee, Judith Reardon (Vice President), Emma Woods (Secretary), Alan Stasiukynas (Treasurer), 

Anne Talbot and Sam Kettlewell.  

We have outstanding and dedicated staff, workers and volunteers that make Shoalhaven 

Neighbourhood Services Inc. such a well-respected and trusted organisation.  

Thank you everyone and I wish you the best for the coming year.  

 

 

Debra Waddell 

President 

2022-2023 

Presidents Report 2022-2023 
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Overview 

During the 2022-2023 financial year our programs, activities and 

partnerships were able to reach 27,123 community members which 

has been achieved through the delivery of: 

 8 events were held with a total of 507 people in attendance;  

 4,891 individuals have utilised the meeting rooms at our 

Neighbourhood Centres with 716 bookings made;  

 854 attendees were supported through the delivery of 

education and skills training, community programs and 

community sector coordination and planning; 

 6 resources were developed or maintained reaching a total 

of 19,449 people; 

 1,321 occasions of support were provided through 

information and referral support, phone support, advocacy, 

drop in support and form filling;  

 8 people were sponsored through the Work and 

Development order scheme which resulted in $9,136 paid 

off in fines;  

 1 student placement was supervised; and 

 5,080 hours of direct support was provided to 92 clients 

through our Social Support Program.   

The management committee and staff have also: 

 Consulted and updated our Vision and Mission and clearly 

established our Values;  

 Finalised and approved the 2022-2025 Strategic plan which 

is detailed on page 7 of this report;  

 Commenced an independent assessment of our 

Commonwealth Home Support Programme social support 

services by the Aged Care Quality and Safety Commission 

assessment team assessing the quality of care and services 

provided against the Aged Care Quality Standards;  

 Decided not to maintain our NDIS registered provider status 

and instead continue to provide services to NDIS 

participants as an unregistered provider; and  

 Kept up to date with changes to the Aged Care sector and 

adjusted our service delivery to incorporate new initiatives 

which include mandatory reporting of serious incidents and 

undertaking training on the Aged Care Code of Conduct.  

These reforms involve four key areas of change being: Aged 

Care Act, Aged Care Regulation, Service Delivery Model and 

Aged Care Standards.   

Organisational Update 

2022-2023 
Highlights 

 

 2 year extension to 
our Targeted Early 

intervention 
funding 

 

Reviewed and 
updated our Vision, 
Mission and Values 

 

Developed a new 
Strategic Plan for 

2022– 2025 

 
Kept informed  

about the up and 
coming Aged Care 

reforms 

 

Commenced an 
independent review 

against the Aged 
Care Quality 

Standards  

 

Approved as a My 
Aged Care 

specialisation 
service provider for 
2 minority groups  
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Organisational Update (continued) 



 

8  

Organisational Update (continued) 

SOCIAL SUPPORT PROGRAM 

Funded by the Department of Health through 

the Commonwealth Home Support Programme 

Funding. 

The funding for Social Support – Individual has 

been extended until 30 June 2024 with a      

further extension anticipated until 30 June 

2025. The funding model is still being           

redesigned and will transition to a new service 

model which will include payment in arrears 

and the discontinuation of bulk funding. 

NDIS registered provider: people eligible for 

the NDIS can choose to purchase services from 

SNS. 

Brokerage services: people who receive a Home 

Care package are able to establish a Brokerage 

agreement and purchase services from SNS. 

Full fee for service: people can use their own 

funds to purchase services. 

TARGETED EARLY INTERVENTION PROGRAM  

Funded by the Department of Communities and 

Justice.  

This funding has been extended until 30 June 

2025. 

ONE-OFF FUNDING RECEIVED DURING THE 

YEAR  

Community Industry Group  

Funding towards team wellbeing activities.  

Shoalhaven City Council  

Funding to print and publish the ‘Our      

Community News’ newsletter for one year.  

DONATIONS RECEIVED  

Thank you to the people, community groups 

and organisations who have made formal   

donations and contributions.  

 Australian Plants Society NSW (Nowra 

Group)  

 Bunnings South Nowra  

 Carol Armstrong  

 Forty Winks, South Nowra  

 Haymes Paint Shop, South Nowra  

 Jumbunna Children's Centre  

 Kathy Steel  

 Linda Baker from Nutrimetics  

 Matty’s Toys & Bab, South Nowra  

 Nadia Abu Gazaleh  

 Nikki Edwards  

 Norton Rose Fulbright  

 NowChem, Nowra  

 Dental Nowra  

 Makers Market  

 Ron (Community Member)  

 Shoalhaven City Council  

 Unicorn Cheese, South Nowra  

 Wonderful Women in Greenwell Point 

Shoalhaven Neighbourhood Services Inc. funding summary 
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Operational Update 

People and Places 2022-2023 

What a difference a year makes. The Neighbourhood Centres 

were very active in comparison to the last financial year, 

without the disruption of mandatory shutdowns and 

government issued health regulations.  

Social and self-help groups now meet in a relaxed 

environment, still maintaining the general  practice of 

sanitising and mask wearing when required, while settling 

into “a new kind of normal”.  

The Centres have provided a space for diverse groups and 

sectors to meet with one-off and ongoing room bookings. These include: Animal Welfare; Australian 

Services Union; Disability Employment Services; Family Services; Health Care Services; Health; 

Wellbeing and Social Inclusion; Literacy and Learning; Meditation; Multicultural; Markets; NDIS; 

Rehabilitation Services; Self Help and Support Groups; Shoalhaven Anti-Poverty; Social Participation 

Groups; Legal; Speech Therapy and Supervision Consultation. 

Our wonderful tax help volunteers Jennifer and Sue returned to the Centres again this year          

supporting and assisting community members face-to-face, to lodge their tax returns on-line.  

We have introduced two new facilitated programs at the East Nowra centre. Reading with Bub and 

Cuppa and Chat Women’s Group with the inclusion of information sessions. Our Monkey Monday’s 

Playgroup continues to engage with families at the Nowra centre. 

In January 2023, East Nowra centre underwent a transformation in the courtyard by council         

contractors.  Due to sinkholes in the courtyard, the existing pavers have been replaced with concrete 

and a new drainage system. We were delighted with the result as we held the Neighbourhood    

Centre celebration in the courtyard in May. Nadia our Community Worker and volunteers from the     

Women’s group beautified the courtyard with donations of greenery for the day.  

East Nowra centre was also the recipient of the Bunnings Nowra Activities Grant. The working bee in 

February was a very hot 36o day. Bunnings volunteers joined with our volunteers and staff freshening 

up the gardens, trimming trees and mulching – a brilliant result from a wonderful group of women. 

A photo is displayed on the front cover of this annual report. 

Thank you to our amazing operational volunteers, continuing to provide support to community 

members, placing orders on line, assisting with online forms and applications, composing emails, 

transcribing letters; always with a welcoming smile and gentle reassurance that we are here to help, 

you just have to ask. 

Thank you to all associates of the Neighbourhood Centres, we welcome your feedback and hope to 

continue servicing your needs in the coming year.  
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Targeted Early Intervention update  

In 2022 – 2023 our Neighbourhood Centre programs 

have seen an increase in attendance as COVID-19 

restrictions ease. We are so happy that we can 

participate in community events in the Shoalhaven 

area to meet community members and promote our 

services and supports. 

Prosperity in the Park (PIP) was a wonderful event with 

250 people who attended the Christmas party. The 

weather was remarkable, lots of activities, Santa and 

the children danced to the great music and lots of fun 

for everyone. This year we also participated in the 

Harmony Week.   

An Open Day was held to celebrate Neighbourhood 

Centre Week. It was well organised and inviting.       

MP Liza Butler attended the event and everyone 

enjoyed the morning tea in the courtyard. 

The highlight of the year was the Cuppa and Chat 

program (Womens Group) as it has increased in 

numbers and now we have an extra 13 people 

attending this financial year. They have enjoyed the 

company and the educational sessions such as 

AgedCare, Sight For All, pampering by Nutrimetics, 

domestic violence and legal information from 

Shoalcoast Community Legal Centre.  

We made some changes to Monkey Mondays and 

Reading with Bubs, as a result of survey feedback 

regarding the start time. It has benefited the young 

mothers and their children. 

In the next financial year, a new program will start to 

cater for other community members.            

The university student on placement has completed 

500 hours and it has been great this year as the 

student has gained so much exposure to the 

community needs and other organisations.  

A summary of the centre users, groups and community 

members we supported in the TEI program is shown 

on the graphs on page 11. 

Maxine, Debbie (President) and Nadia at the  

Prosperity in the Park Christmas party 2022 

Womens group members at the Site For All 

educational session 

Liza Butler MP, Zoe, Lisa, Jo and Lilijana (in front) 

Celebrating Neighbourhood Centre Week 2023 
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Targeted Early Intervention update (continued) 
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Social Support update  

Our Social Support team provided 5,080 hours of social support to people living at home in the 

north Shoalhaven area in the last financial year.  

We support people who are 65 and over, and Aboriginal and Torres Strait Islander people, who are 

50 and over, to access the community and maintain and build their social networks. We offer      

support to people under the Commonwealth Home Support Program (CHSP) as well as people who 

have accepted a Home Care Package (HCP). We also provide that support to four participants in the 

National Disability Insurance Scheme (NDIS).  

Our service enables the people we support to maintain and build their independence, while living at 

home, by getting out into the community to do their shopping and attend to other personal      

business matters. It also helps counter the social isolation and loneliness that can flow when     

someone is unable to get out of their own home without support. Our fortnightly Group Outings 

provide an opportunity to meet and form lasting friendships with others.  

This year, we supported a total of 92 clients, including 61 people under the Commonwealth Home 

Support Program (CHSP), 26 Home Care Package (HCP) recipients under brokerage to their HCP 

managers, and 5 participants in the National Disability Insurance Scheme (NDIS).  

Sixteen new people requested our support under the CHSP throughout the year and fourteen left 

the program. Those who left our CHSP service did so for a number of reasons including moving 

away from the local area, accepting a HCP, entering Residential Care facilities, opting to pursue    

other social activities, or, sadly, passing away.  

The Social Support Program received funding under the CHSP to provide a total of 6,054 service 

hours during the 2022/2023 financial year. We were able to provide 3,580 hours of support in that 

period. This was more hours than last year and reflects the easing impact of COVID-19 –    

particularly on our Group 

Outings.  

We delivered 865 hours of 

support to people who have 

accepted a Home Care 

Package from My Aged Care.  

We delivered 635 hours of 

support to our NDIS 

participants this year. This was 

less than last year. This figure 

reflects the departure of one of 

our NDIS participants, from the 

area, and a reduction in the 

services required by two other 

participants.  
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Social Support update (continued) 

Group Outings  

We offered a busy schedule of Group Outings this year, with a mix of activities including workshops 

such as the Tai Chi and Qigong Seated Exercise class, the Creative Clay Class delivered at the Art 

Hub and the Creative Art Class presented by Art Original, in Culburra.  

Our art appreciation at Bundanon, was more contemplative, though very popular. We also enjoyed 

strong attendances at our lively Trivia Morning at Cambewarra Mountain Lookout and at our Bingo 

and Games Days later in the year. Our attendees got a chance to burn plenty of energy at our Lively 

Lawn Bowls days, and there was ample exercise to be had on our trips to the Shoalhaven Zoo, Tulip 

Time in Bowral and the Nan Tien Temple.  

Our whale watching cruise, on Jervis Bay, held more drama than we bargained for, this year. Despite 

fine weather, our boat encountered a large swell when it ventured beyond the bay into open         

waters. The subsequent rolling and yawing of the boat caused some of our attendees to suffer from 

seasickness, and two, more adventurous than most, were quickly rescued by the crew after losing 

their balance at the ships rail. Our boat returned to shore without further event, much to the relief of 

our hardy travellers. Photos showing some of the highlights from our group outings are below: 

 

Program Highlights – emerging from the depths of the COVID-19 pandemic  

The greatest feature of our program, this year, has been our clients’ visible determination to escape 

the confines of their own homes, where many had been self-isolating for two or more years due to 

the COVID-19 pandemic. While we remain vigilant to minimise the risk of COVID-19 contagion, it 

has been wonderful to witness a blossoming of social engagement by many who found social-

isolation to be a disheartening experience.  

Mary, aged 94, joined us early last year, after more than two years of social isolation, and a long    

hospital stay. Mary was keen to rebuild her strength and wellbeing after her long period of isolation.  

Shoalhaven Zoo Visit 

Christmas Matinee  

Cambewarra Mountain Lookout 

Whale Watching 

Nan Tien Temple 

Ten Pin Bowling 
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Social Support update (continued) 

She displayed a great appetite to remain in touch with technology, seeking help to master social 

media and apps on her mobile phone. She also showed great determination, in following through 

on those lessons, and remains actively in touch with her grandson and his family in New Zealand. 

Mary recently displayed equal grit to maintain her physical strength and function, by signing up for 

exercise classes and regular physio sessions. She remains socially active with friends and neighbours 

and is regularly in contact with her family. 

Theresa, age 91, joined us in June, last year, and was initially reluctant to go out into the community, 

after not having done so for two years. She warmed to the idea, after accepting some home visits 

from Pip, her regular support worker. After taking her first step back into the community, Theresa 

did not look back. She quickly got in touch with old friends, who she hadn’t seen for a long time, 

and rekindled the relationship. It wasn’t long before Theresa felt sufficiently connected with her 

friends again to be able to fly solo once again.  

Mary and Theresa are just two examples of what has been a much wider trend for the people we 

support. It is wonderful to be able to play a part in these many examples of people rebuilding their 

social connections, their strength and vitality, and their joy for life. Each example reminds us how 

important strong social connections are, for us, and of the wider benefits they bring to our health 

and well-being.  

Continuous improvement  

Our support team members built on their existing work skills and knowledge, this year, by taking up 

a number of learning opportunities. We completed first aid courses, as necessary, to ensure that our 

first aid certification remains up to date. We also registered for the Aged Care Quality and Safety 

Commission’s Learning Platform taking the benefit of the high quality learning resources developed 

and offered by the Commission. Our initial focus has been on the Aged Care Code of Conduct and 

the Serious Incident Response Scheme.  

We learned about the Aged Care Quality and Safety Commission’s Learning Platform in the course 

of a CHSP Service Quality and Safety Audit that Commission staff conducted with us in March. The 

auditors were pleased to find that the people we support were happy with the services we provide. 

They did, however, identify a number of areas in which we could sharpen our focus, particularly with 

respect to regular training, capturing client feedback and ensuring that client Care Plans are readily 

available to our direct support workers when in the field.  

We improved our client information systems this year, by ensuring that all of our direct support 

team members can access their client’s Care Plans, without having to come into the office to do so. 

We have made electronic copies of client Care Plans available to our team, on a need-to-know basis, 

and they are already using this new function. 

In May, we added an additional space for our direct support workers to report any feedback or   

concerns that our clients might share with them while they are with them. We have received a great 

volume of feedback through this new facility and we report on this to our Management Committee 

each month. Further improvements will continue to be implemented over the next financial year. 
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Organisational positions  

SHOALHAVEN NEIGHBOURHOOD SERVICES INC. 

 MANAGEMENT COMMITTEE 2022-2023 

Anne Talbot 

Committee Member 

SHOALHAVEN NEIGHBOURHOOD SERVICES INC. 

 OUR TEAM 

MAXINE EDWARDS 

MANAGER 

NADIA  
ABU GAZALEH 

COMMUNITY WORKER 

LISA MILAKOVIC 

OPERATIONS OFFICER 

JACQUI MAY 

ADMINISTRATION 

 ASSISTANT 

NIGEL RIDGWAY 

TEAM LEADER 

Samantha-Lee 

Kettlewell 

Committee Member 

as of 26 June 2023 

Left to right: Alan Stasiukynas: Treasurer,  Judith Reardon: Vice President, 

Debra Waddell: President and Emma Wood: Secretary. 

Absent time of photo: Anne Talbot and Samantha-Lee Kettlewell  
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Organisational positions (continued) 

David Pip Emma 

Anne 

Joan 

Anna Barbara 

Aimee B 

Alan S 

Anne T 

Christine A 

Colleen L 

Debra W 

Eleanor J 

Elisabeth S 

Emma W 

Gervis T 

Gordon C 

Heather D 

Helen S 

Judith R 

Keith M 

Lisa F 

Manishka P  

Neville F 

Philippa L 

Roslyn R 

Samantha–Lee K 

William P 

Direct Support Workers 

Volunteers 

Christine 
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Organisational positions (continued) 

ORGANISATIONAL STRUCTURE 

Shoalhaven Neighbourhood Services Inc. 

Management Committee 

Manager 

30 Hrs/week 

Team Leader  

(Aged and NDIS services) 

30 Hrs /week 

 

Volunteers 

Community Worker 

30 Hrs/week 

Operations Officer 

21 Hrs/week 

Administration  

Assistant 

19.5 Hrs/week 

Direct Support 

Workers 

We send our best wishes to staff and volunteers who have left us this year and thank them for the 

contributions they made to our team. 

 STAFF FAREWELLS 

Fiona 
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www.sns.org.au 

 

 

 

 

Vision 

Shoalhaven Neighbourhood Services is a local, dynamic 

and sustainable organisation that responds to the needs 

of our communities.  

 

Mission 

To provide flexible opportunities that contribute to 

resilient, connected, caring and vibrant Shoalhaven 

communities.  

 


